West Hawai‘i
Mediation Center

DialPad Privacy Policy/Statement

A few of our employees use DialPad as a work phone alternative. It is the practice of West
Hawaii Mediation Center to respect the personal preferences and data of those we contact -
either by phone or text message. As such:

No phone/mobile number information will be shared with third parties/affiliates for
marketing/promotional purposes. All the above categories exclude text messaging
originator opt-in data and consent; this information will not be shared with any third
parties.

Furthermore, We will not sell, share, or rent your SMS opt-in information to any third
party for any reason other than to deliver the specific services associated with the
campaign. However, we may share your personal data, including your SMS opt-in or
consent status, with third parties that assist us in providing messaging services, such as
platform providers, phone carriers, and other vendors involved in delivering text
messages.

West Hawaii’s use of DialPad as a phone service is limited to client interaction and daily
operations to uphold the mission and programs of West Hawaii Mediation Center.
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